- Friendly Outside Sales Module

Benefits

The Friendly Outside Sales Module (FOSM) is for Salespeople to use on their Laptops, without being
connected to the Home Office.

FOSM makes your MAS 90® or MAS 200® data portable, in a format that's easy to use.
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Increase the accuracy of order entry by eliminating hand-written faxes! ; w |
Sales History Open Invaices Enter Mew Order Edit Order
Reduce RMAs and their associated costs! -

Increase Productivity by reducing the time required to process orders!

Quotes from the field

“l have all the information on my customers | need.”
“...order entry is easy and instant inventory is good...”
“It saves me time - both at the customer site and once | get home to send in the orders!”

“It makes us look professional and ahead of other companies.”

=t o= e =l0x “The Customer History screen shows everything
ustomer oales History bought by him ... and will often prompt a customer to
reorder an extra item he’d forgotten about!”

Enter a partial description to retiieve items which contain
the search text in the description I

Invoice | InvoiceDate IternlD) Description Quantity | UOM UnitPrice |« « . . "
¥ | 004155 | s/26/02 1125344 115E Hub 4-port T/EACH | $1300

1004153 | 8/26/02 |D2036RA Flat Pane Display 17" T/EACH | 386500 | love bemg able to pU” up customer hlStOfy!

004153 | 8/265/02 |D2073ds Desklop Computer T|EACH | $850.00

1004144 | 8/22/02 |D206ga7 Rrouter &-por T|EACH | $13im0 w . . ”

1004144 | B/22/02 |11253d4 USE Hub d-port Z[EACH | #1300 The customers like it too.

004144 | /22002 |1125116 LISE Extension Cable & 2[EACH | g1200

1004144 | 8/22/02 |1124383 1158 cable & 7[EACH | gizmn ||

004144 | /2202 |D20ael CD A Disk Slpack Z|EACH | $3455

1004142 | 8/15/02 |1346558 DVD Drive - nteinal 2[EACH | $47.00

1004142 | 8/15/02 |1125321 Network Cable: CAT § 1000 | FT 018

00414z | a5z [13anied Manitar - Flat Gereen - 137 Z|EACH | §27500

1003987 | &/01/02 |1346858 DVD Drive - nteinal 1/EACH | $47.00

003937 | /01702 |CAmeaT Toner Canidge NLI400 TIEACH | #4500

003937 | /1702 |Co62as £1J-1300 Inkjel Printer 8 pprn 2| EACH | 38960 |+

‘when Sales Order Line Entry is open, double-clicking on the: (Eilia Click on a column header ta sort by that colum,
gray box at the left of the line adds that item to the order. =
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In the Field

FOSM provides outside salespeople with timely information when time is most valuable:

when you're in front of the customer.

The information available in the FOSM laptop includes

Customer Billing & Shipping information

Customer Sales History
Customer Open Invoices

Customer Aging and Credit status
Inventory Quantity on Hand

Inventory Pricing

w, Inventory Inquiry

Inventory Inquiry
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Enter a partial name ta limit the list belaw to anly kems whose description includes the text entered.

ItemiD:

Drescription

Unit of Measure |Gty On Hand | List Price |«
El

Tools to help you access the information more Tz

easily include:

Customer lookup - handles multiple shipping addresses
Customer Sales History lookup
Customer Open Invoice lookup

Inventory items lookup

B (1124369 USE cable & EACH [l $12.00 [
1124338 Metwork cable CAT B FT 22,000 30.20
1125115 USE Extension Cable & EACH 82 $12.00
1125321 Metwork Cable CAT 5 FT 24,000 018

USE Hub 4-port EACH 112 $13.00
1125691 Flat Panel Display 15" EACH 39 $400.00
1129766 CD Wallet - 48 EACH 187 $13.00
1331124 M anitor - Flat Screen - 19" EACH 32 $276.00
133524 CD-Rw Box of 25 BOX 4379 $28.40
1335687 Monitor - CRT - 15" EACH g6 $100.00 |+

‘When Sales Order Line Entry is open, i
double-clicking on the gray bow at the left of the line =

adds that item to the order.

Click on a column header ta zort by that column,

FOSM allows you to easily enter new orders, and print them using Crystal Reports.

New Customers can be entered by the Salespeople for the Home Office to review.

One click transmits all your orders to the Home Office, from anywhere you can access the Internet.
Updating the Customer Sales History, Credit Status and Inventory on your laptop with the latest data from

MAS 90 is a one click process as well.
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In the Office

FOSM provides the office staff with a way to review the orders submitted by the salespeople.

This is where salespersons are set up as licensed FOSM users.

The Home Office also creates all new laptop files which are then sent to each Salesperson as email

attachments.

FOSM does not modify any existing MAS 90 programs.

For the laest inbrmaion on the Fendly Outside Sales Moduleall 770-949-4808,
or emailsales@friendisystemscom
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