
Benefits

The Friendly Outside Sales Module (FOSM) is for Salespeople to use on their Laptops, without being
connected to the Home Office.
FOSM makes your MAS 90® or MAS 200® data portable, in a format that’s easy to use.

Salespeople have the information they need for their customers right in
their laptop wherever they are!

Inventory Pricing & Availability is right in their laptop wherever they are!

Customer Sales History by Item is right in their laptop wherever they are!

Customer Credit Status is right in their laptop wherever they are!

Increase the accuracy of order entry by eliminating hand-written faxes! 

Reduce RMAs and their associated costs!

Increase Productivity by reducing the time required to process orders!
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Quotes from the field

“I have all the information on my customers I need.”

“...order entry is easy and instant inventory is good...”

“It saves me time - both at the customer site and once I get home to send in the orders!”

“It makes us look professional and ahead of other companies.”

“The Customer History screen shows everything
bought by him ... and will often prompt a customer to
reorder an extra item he’d forgotten about!”

“I love being able to pull up customer history!”

“The customers like it too.”

See reverse for more details

http://www.friendlysystems.com


In the Field

FOSM provides outside salespeople with timely information when time is most valuable: 
when you’re in front of the customer.

The information available in the FOSM laptop includes :

Customer Billing & Shipping information
Customer Sales History 
Customer Open Invoices
Customer Aging and Credit status
Inventory Quantity on Hand 
Inventory Pricing

Tools to help you access the information more 
easily include:

Customer lookup - handles multiple shipping addresses
Customer Sales History lookup
Customer Open Invoice lookup
Inventory items lookup

FOSM allows you to easily enter new  orders, and print them using Crystal Reports.

New Customers can be entered by the Salespeople for the Home Office to review.

One click transmits all your orders to the Home Office, from anywhere you can access the Internet.  
Updating the Customer Sales History, Credit Status and Inventory on your laptop with the latest data from
MAS 90 is a one click process as well.
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In the Office

FOSM provides the office staff with a way to review the orders submitted by the salespeople.

This is where salespersons are set up as licensed FOSM users.

The Home Office also creates all new laptop files which are then sent to each Salesperson as email
attachments.

FOSM does not modify any existing MAS 90 programs.

For the latest information on the Friendly Outside Sales Module, call 770-949-4808,
or email sales@friendlysystems.com.
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