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SAF

software

Authorized Partner

Friendly Systems Inc.
2451 Cumberland Pkwy
Suite 3406

Atlanta, Ga 30339
678-273-4010
www.friendlysystems.com

Friendly Systems

' ‘ business information that works™

@ Background:

With many different research projects going at one time it is important to
manage and coordinate various grant disbursements. The Emory Rwanda
Zambia HIV research Group (RZHRG) must monitor, audit and reconcile grant
expenditures for 3 research sites located in Kigali Rwanda, Lusaka and Ndola
Zambia Africa.

Challenge:
Friendly Systems was introduced to RZHRG when they had a need to audit the

data gathered in Africa without reentering it into the system in Atlanta Ga.
Sage 300 (formerly ACCPAC) software was purchased for both Africa and At-
lanta so that the data could be passed from one location to the other and not
have to be entered twice. Like any good business, the need to track expendi-
tures and be a good steward of the available resources is essential!

ACCPAC software was chosen to help monitor account activity with emphasis
on funding requirements, accounting regulations and compliance with Emory
University accounting policies.

Troubleshooting issues at the Rwanda field site was a problem for local con-
sultants. According to Kevin Kamusoko, RZHRG Accountant, * Friendly
Systems helped our field office solve the problem.” Kevin says, “Because of
Friendly Systems technical expertise and effective use of resources, I am glad
to say that ACCPAC is running smoothly at our Rwanda site and at our corpo-
rate office.” In 2012 Sage ACCPAC was re-named Sage 300.

“FRIENDLY SYSTEMS CONSULTANTS WERE GREAT TO WORK WITH, VERY
KNOWLEDGEABLE AND ALWAYS AVAILABLE TO OFFER A HELPING HAND.”
Kevin Kamusoko— Department of Pathology

Friendly Systems Provides:
Needs Assessment
Complete Solutions
Award-Winning Software
Customization

System Integration
Freedom From Worry

Friendly Systems is trained and experienced in implementing and support-
ing computer software. For over 25 years understanding people and busi-
ness has made Friendly Systems successful. Finding the right business
solution is a process that we do together. From presale to post implemen-
tation we work with you to know what your business does, how it does it
and where you want it to be in the future. With this proven methodology
we can all feel confident that the right choice is being made









